
COMMUNICATION 

	

ü  What	is	it?		

ü  Why	is	it	important?		

ü  How	can	we	LEVERAGE	communication	to	succeed	personally	

AND	professionally?	

	

In	every	interaction	we	have	with	others,	communication	plays	an	

important	role	in	promoting	satisfaction,	motivation,	cooperation	

and	success.		

It's	an	ever-evolving	art	of	effectively	delivering	a	message	to	our	

audience.		



WHO	are	you?	



How would you describe yourself? 

Influential 	 	 	Visionary	

Motivator 	 	 	Trustworthy	

Passionate 	 	 	Creative	

Results-oriented 	 	Approachable	

Smart 	 	 	 	Reliable 		



 

What is GOOD 

communication? 
 



Why is it crucial? 

	

How	can	we	improve	our	communication	skills	to	succeed	

personally	AND	professionally?	

	

In	every	interaction	we	have	with	others,	communication	

plays	an	important	role	to	promote:	

	

SATISFACTION	|	MOTIVATION	|	COOPERATION	|	SUCCESS	

	



Examples of GREAT communicators… 
 

 
 

 
 

 



 

Trust & Credibility 
 



Trust	&	Credibility	

Excellent Communication Leads the Way to Credibility 
 

Building credibility and trust when it comes to your stakeholders / staff 
is absolutely essential. 

 
WHO ARE YOUR STAKEHOLDERS? 

 

Trust makes it easier to align your vision and goals with others. 
 

WHAT IS YOUR VISION FOR YOUR BUSINESS? 

 
Effective communication ensure you are heard, understood and 

believed. 
 

WHAT IS ONE KEY MESSAGE YOU’D LIKE OTHERS TO HEAR? 



Examples	of	Essential	Communication	Skills	

These are absolutely necessary for successful communication as 
an entrepreneur: 

 
ü  Listening.  

 
ü  Straight talk. 

ü  Non-verbal communication. 



Start	LISTENING	


